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Publishing.
Conference Papers and Presentations

Mao, J., M. Dunn & M. Jarrahi (2020) Professional or day laborer? A relational view of
professional work on digital platforms. Paper accepted at the annual meeting of Academy
of Management.

Mao, J. & Y. Shen (2019) Identity as career capital: Navigating careers in the creative
industries. Paper presented at the annual meeting of Academy of Management,
Boston, MA.

Mao, J. & E. Feldman (2018) Class Matters: Interviewing Across Social Class Boundaries.
Paper presented at Qualitative Research in Management and Organization Conference,
Albuquerque, New Mexico.

Mao, J. & Y. Xue (2017) Career contingencies and perspectives of work in McJobs: A case
study of fast food work. Paper presented at the annual meeting of the American
Sociological Association, Montreal, Canada.

Mao, J. & S. Keane (2015) Managing creative paradoxes in creative organizations. Paper
presented at the annual meeting of European Group for Organizational Studies in Athens,
Greece.

Mao, J. (2015) Working like adults: Negotiated order and adulthood in a fast food chain.
Paper presented in symposium Governing identities: Narrative and discourse as
identity work at four levels of analysis at the annual meeting of Academy of
Management, Vancouver, Canada.

Mao, J. (2014) Working like adults: Social construction of adulthood at work.
Presented in workshop titled Wordplays of the self: Narrative, discourse, power
and the hard work of identity at the annual meeting of Academy of Management,
Philadelphia, PA.

Shen, Y. & Mao, J. (2013) Exploring expatriates’ cultural identity reconstruction: A
relational and network approach. Paper presented at the annual meeting of the Academy
of International Business in Istanbul, Turkey.

Shen, Y. & Mao, J. (2011) Exploring expatriates’ social networks and cultural identity.
Paper presented at the annual meeting of the Academy of Management, San Antonio, TX.

Mao, J. (2009) Toward a role-based theory of institutional change. Paper
presented at the annual meeting of the Academy of Management, Chicago, IL.

Mao, J. (2009) Presented abstract: The social construction of meaning of low-level work,




Positive Organizational Scholarship conference, University of Michigan.

Mao, J. (2009) Presented abstract: Meaning making in low-level work, May Meaning
Meeting, sponsored by Yale University.

Mao, J. (2008) Conflict, ambiguity, and change: Bringing in the cultural context in
Socialization. Paper presented at the annual meeting of the Academy of
Management, Anaheim, CA.
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