
Reaching Out  
HELP FOR YOUR FAMILY AND YOU  

518-793-9768  
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Important Notice: Information in EAP Reaching Out is for general information purposes only and is not intended to replace the counsel or advice of a qualified health professional.  For further help, questions, or  referral to 
community resources for specific problems or personal concerns, contact your employee assistance professional locally at (518) 793-9768. 
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For more information, please contact Gwen Rowland, growland@alz.org or 518-888-5846 
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The Alzheimer's Association, a non-profit voluntary organization, is dedicated to finding prevention methods, 

treatments, and an eventual cure for Alzheimer’s disease. The Northeastern New York (NENY) chapter was 

established in 1982 and today serves 17 counties in upstate New York. 

 

Caring for someone with Alzheimer’s disease or a related disorder can be very challenging. It is important to 

remember that you are not alone and that the Alzheimer's Association has a number of programs and services 

to support and assist you, including: 

 

 Helpline – Families are only a phone call away from getting information, education and support 

related to Alzheimer’s disease, caregiving and community resources through our 24 hours/day, 7 

days/week Helpline. To reach a Helpline Specialist, call 800-272-3900. 

 

 Care Consultation – Personalized sessions for individuals and families with Alzheimer's Association 

staff to help them better understand the Alzheimer’s disease process and develop an action plan for 

the future. To set up a care consultation, please call 518-867-4999 or 800-272-3900. 

 

 Support Groups – The NENY Alzheimer's Association offers more than 24 support groups 
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